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SMOOTH STRIDE SUPPORT PTY LTD

My Communication and Accessible Information 
Profile

ACC-FRM-001 | Participant Accessible Information and Easy Read System

Version 1.0 - Approved

Owner Shantell Sydenham - Director

Approved by Shantell Sydenham - Director

Approval / effective date
28 July 2026 | Next review: 28 July 2027, or 
earlier following material change

Status Active - approved worker issue

Easy Read note: You can ask a person you trust to read this with you. You can ask us to explain any 
words or provide information another way.

About me

My name and preferred name

How I communicate yes / no / stop / help

Languages, interpreter or cultural support

People who help me communicate

Information that works for me

Easy Read / large print / audio / pictures / plain 
language
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Reading, hearing, vision, sensory or processing 
needs

How much information and how much time I 
need

Best way and time to contact me

Decision support

How I like choices explained

How I show agreement or disagreement

Advocate or supporter authority and limits

Review date and my agreement
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